Department of Human Assistance

Foster Care Office Closure FAQ

Why is the Department of Human Assistance (DHA) closing 847 F Street
office? The lease for the 847 F Street office in West Sacramento expires on
October 31, 2026. The decision not to renew the lease was made prior to the
signing of House Resolution 1 (H.R. 1) and is based on a long-term lease
expiration. This transition provides an opportunity to relocate services to
Sacramento County locations (currently located in Yolo County) and continue
serving customers from county-operated facilities.

When will the office close? Staff will begin
relocating to other DHA locations in July
2026. The last day the lobby will be open to
the public is Thursday, July 16, 2026. Building
closure activities will occur between August
and October 2026. This location will close
permanently on October 31, 2026.

How will this affect customers? Customers
will continue to have full access to services.
Aid to Families with Dependent Children —
Foster Care (AFDC-FC), Kinship
Guardianship Assistance Payment (Kin-
GAP), and Adoption Assistance services will
continue at new DHA locations without
interruption. Customers will be notified of any
changes to their assigned office or worker
contact information.

Where can customers go for help instead?
Services will continue to be available by
appointment only at the following DHA
locations:

AFDC-FC Intake Services
3331 Power Inn Road
Sacramento, CA 95826

AFDC-FC Continuing Services, Kin-GAP,
and Adoption Assistance

3970 Research Drive

Sacramento, CA 95838

Customers should continue to contact
their assigned worker for assistance.

Will impacted staff be laid off? No,
impacted staff assigned to this location will be
relocated to other Sacramento County offices.

Why is the 847 F Street location closing
specifically? The lease for the building is
expiring. DHA determined this was an
opportunity to relocate services to other
locations while maintaining the same services
for customers.

What steps are being taken to ensure
customers and the community are
informed? DHA will share information with
customers, community partners, and
stakeholders throughout the transition.
Additionally, staff will communicate directly
with affected customers and information will
be posted in our internal and external
websites.

How will this decision benefit the
community? Relocating services to
Sacramento County facilities allows DHA to
continue providing services from county-
operated locations while ensuring customers
continue to receive the support they need.
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