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Refugee Cash Assistance (RCA) Fact Sheet 

Refugee Cash Assistance Overview 

The Refugee Cash Assistance Program provides federal cash payments to refugee 
single adults and/or families for four months from the refugee’s date of entry into the 
United States (exceptions apply). RCA follows most of the CalWORKs regulations, 
including those of properties and income. Unlike CalWORKs, eligibility for RCA does not 
require a child deprived of parental support or care to be in the home. Refugees eligible 
to CalWORKs cannot choose to be aided under RCA.  

Eligibility for RCA 

There are specific immigrant classifications eligible to RCA. 

• Paroled as a refugee or Asylee 

• Admitted as a refugee 

• Individuals granted political asylum (Asylees) 

• Certain Cuban/Haitian Entrants 

• Special Immigrant Visa Holders from Iraqi and Afghanistan 

• Individuals granted status as a Trafficking Victim by the Office of Refugee 
Resettlement 

Resettlement Agencies  

Resettlement Agencies are organizations that contract with the U.S. State Department 
to assist refugees upon arrival in the country. Resettlement financial assistance is 
exempt as property and income for RCA.  

Work Registration/Employment & Training 
Requirements  

Refugees applying for RCA must be enrolled in Employment Services within 30 days of 
RCA approval, unless exempt. Failure to enroll and participate may result in sanctions 
and discontinuance of the case. In Sacramento County, the Sacramento Employment 
and Training Agency (SETA) contracts with Services Providers who directly provide 
these services. Employment Services include:  

• English as a second language (ESL) instruction 

• Cultural orientation 

• Pre-employment skills training 

• Social services assistance to help overcome obstacles to employment 

Full time Students 

Full time students in a college program in an institution of higher education are not 
eligible for RCA.  
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Special Needs  

RCA applicants/recipients are eligible to non-recurring and recurring Special Needs 
such as:   

• Allowances for therapeutic diets  

• Pregnancy special needs 

• Loss of property that occurred after arrival in California 

Social Security Numbers (SSNs) 

Refugees are not required to disclose their SSNs for the RCA program. However, the 
SSN or acknowledgement form from the Social Security Administration is required for 
CalWORKs and other public assistance programs.   

MAP (Maximum Aid Payment)  

RCA recipients receive cash assistance based on the CalWORKs Maximum Aid 
Payment (MAP) values. MAP levels are based on family size as established by the 
California State Legislature. Single RCA adults with no income receive the Maximum 
Aid Payment for one. For current aid payment amounts, please see the CalWORKs 
Fact Sheet on the Department of Human Assistance website. 

Office Locations  

The offices listed below accept applications for RCA: 

Locations 

Galt Bureau 
210 North Lincoln Way 
Galt, CA 95632 

South Area Bureau 
2450 Florin Road 
Sacramento, CA 95822 

Fulton Ave Bureau 
2700 Fulton Avenue 
Sacramento, CA 95821 

Research Drive Bureau 
3960 Research Drive 
Sacramento, CA 95838 

North Highlands Bureau 
5747 Watt Avenue 
North Highlands, CA 95660 

 

Office and Phone hours are 8:00 AM to 4:00 PM 
General Number: (800) 560-0976 

Online Application 

Applications for RCA in Sacramento County can be submitted online at 
www.benefitscal.com.  

https://ha.saccounty.gov/benefits/Pages/default.aspx#cw
http://www.benefitscal.com/

